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           What is the Children’s Acute  
 Transport Service (CATS)? 
 

 
 
It is a specialised service designed to 
make intensive care rapidly available  
to critically ill children in the North   
Thames and East Anglia region. 
Although for some specialist services 
this may involve the entire UK. 
 
Children’s intensive care is only provided in a small number of 
specialist units, and your hospital may not have a Paediatric Intensive 
Care Unit (PICU).  Although your Hospital will have performed all the 
procedures necessary to stabilise your child, they will need to transfer  
him/her to a PICU for further specialist care. 
 
 
CATS exists to make this transfer as safe and speedy as possible.  We 
send out a skilled paediatric intensive care team to your local hospital to 
help before and during transfer to a PICU elsewhere.  The team will let  
you know which PICU your child will be taken to.   
 
 
 
 
 
 
 
 
For Further Information  
about how to get to the  
relevant PICU, please  
refer to the following 
pages: (8-21)  
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If you child is critically unwell, CATS may be called to take your child to 
the nearest PICU.  We will resuscitate and stabilise your child and 
transport him or her safely and speedily to a PICU where ongoing treat-
ment can be provided.  We have our own fully equipped ambulances, but 
if distance or speed is a problem, we can also use an air ambulance.  
This might be an airplane or a helicopter.    

 
 
 
CATS is in operation 24 hours a day,  
7 days a week.  All calls are received by  
a specially trained administrator. 
 
 
 

 
The team is made up of a doctor, nurse 
and ambulance technician.   
We offer advice on managing your child’s 
care, working alongside your local hospital 
team at all times.  We aim to provide the 
highest quality of intensive care from the 
moment we first hear about  your child up 
until we have delivered your child to the 
PICU. 
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               Monitoring Your Child 
 
When we arrive at the local hospital,  
our team will take a handover from the 
team caring for your child. The CATS  
team will then transfer your child to  
our equipment for the journey.  Our  
team will explain what they are about to  
do, and may request your consent for   
some procedures. 

 
 

Your child may be attached to lots of  
tubes and wires and connected to a  

monitor.  The monitor shows us your 
child’s heart rate, blood pressure and 

temperature.  The monitor also shows 
the level of oxygen in the bloodstream, 
which is measured using a saturations  

(‘sats’) probe, attached to a finger or toe. 
 

 
 
If you child needs help with breathing, 
a tube (Endotracheal or ET tube) will 
be passed through his or her mouth 
or nose into the windpipe.  Your child 
will be sedated so this will not cause  
any discomfort.  The tube is  
connected to a breathing machine  
(ventilator) and will stay in place  
until your child can breath properly  
without it.  Your child may need  
oxygen or another gas called nitric  
oxide given through the ventilator.  
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While the tube is in place, your child  
will not be able to speak, cry or   
cough.  The team may need to clear  
the secretions by putting a thinner 
tube (catheter) into the endotracheal 
tube and applying suction.  This is 
called ‘suctioning’. 

A nasogastric tube (NG) will be passed 
through your child’s nose or mouth 

down the foodpipe and into his or 
her stomach.  This can be used to drain 

the stomach and perhaps for giving 
medicines. 

 
There will also be one or more tubes 

(cannulae or central lines) going 
into your child’s veins to give fluids 
and medicines.  There may also be 

another small tube going into an  
artery (arterial line), which is attached 

to the monitor and measures your 
child’s blood pressure continuously. 

It allows us to take a small blood  
sample to measure oxygen and 

carbon dioxide levels.  A tube may 
also be placed in the bladder (urinary 

cathether) to monitor the amount of 
urine your child produces.     

One of our most important concerns 
is that no child should be in pain 
or discomfort.  We will therefore  
give all children regular and/or 
continuous doses of sedation  
and pain relief. 

Endotracheal  

tube 

BP cuff 

ECG dots 

Urinary  

catheter 

Ng tube 

Central line 
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 Your Needs 
 

We appreciate that this may be a very difficult time for you and your family.  
However, it is very important that you, the parents, look after yourselves.  
Your child needs you to be in tip-top condition.  Your health and well-being 
is important, so please remember to have something to eat and drink.  This 
is particularly important for new and breast-feeding mothers. 
 
It is our policy to allow one or both parents to travel with their child.  
Sometimes this will not be possible and we will ask you or the referring 
hospital to arrange transport. 
 
If you do accompany your child: 
 
 You must be seated, wearing a seatbelt at all times during the 

journey. 
 
 Explanations of treatment for your child will only be given during the 

journey if the team are free to do so. 
 
 You must not undo your seatbelt during the journey, unless otherwise 

instructed by the team. 
 
If you don’t accompany your child and decide to follow in your own vehicle, 
please do not tailgate the ambulance. 
 
On Arrival  
 
On arrival to your designated PICU, the team will transfer your child’s care 
over to the receiving unit. Whilst this process takes place the team may ask 
you to sit in the parents room.  Once your child is stable on the monitors, 
the PICU nurse will bring you through to see your child. 
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 Answers to Questions You May  
Wish Ask?? 

 
 

Will I be able to visit my child? 
The unit staff will make every effort for you to be with your child  
whenever possible.  Parents/Guardians can visit there child at any time of 
the day or night, however we do encourage that you get some rest over-
night.  Most units ask that all other visitors adhere to visiting times. 
 
Where will I stay, when my child is transferred? 
Accommodation is provided in most circumstances for parents/guardians, 
with some accommodation being within walking distance, if not on site.  
Further information will be found on the following pages (8-21). 
 
What should I bring in for my child? 
In most circumstances Paediatric units are able to provide everything 
needed to care for your child.  Familiar smells and touch can be very  
comforting to your child, therefore, if you wish to bring anything in for your 
child, a favourite toy, music tape, books or even your child’s blanket, you 
are more than welcome to do so. 
 
Who can phone to enquire about my child? 
Parents/Guardians can call the unit directly to check on your child’s  
progress.  However, we do encourage that all other relatives contact the 
immediate family for updates. 
 
What Support Is Available To Me? 
Most PICU’s have a Family Liaison Nurse, who is available to support and 
help you and make sure you are kept fully informed of everything happen-
ing with your child.  Their role is to provide comprehensive and practical 
advice and emotional support to you and your child. 
 
There is also a Chaplaincy Team, within the hospital and the nurses can  
contact them if you which to speak to them. 
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Great Ormond Street Children's Hospital 
 
Great Ormond Street, London WC1N 3JH 
 
Paediatric Intensive Care Unit, Level 4, Variety Club Building 
Direct Line: 0207 829 8808 

 

Neonatal Intensive Care Unit , Level 4, Variety Club Building 
Direct Line: 0207 829 8812 

 

Cardiac Intensive Care Unit (Flamingo Ward)  Level 4, Morgan Stanley 
Building 
Direct Line: 0207 829 8652 
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Great Ormond Street Hospital Information 
 
 

 

       Euston, King’s Cross and St Pancreas stations are all only 15      
              minutes from the hospital. 

 

       Russell Square (Piccadilly Line) and Holborn (Piccadilly and  
              Central lines) are both within walking distance 

 

        Various buses come within 15 minutes walk of the hospital,  
              Including route numbers 7, 8, 17, 19, 25, 38, 45, 46, 55, 59, 68,       
              91, 168, 188, 242 and 243 

 
    As GOSH is in the centre of London, parking is very limited                 
     and generally on a ‘pay and display’ basis for a maximum of  
     four hours. There are two NCP car parks near the hospital.   

              You can obtain a parking permit in some circumstances if you  
              show your appointment or admission letter at the main reception  
              desk of the hospital.  You will also need to tell the receptionist  
              your car registration number.  Disabled badge holders can park  
              in the immediate area of the hospital as long as they are in  
              residents’ parking bays, parking meters and pay and display     
      bays, and designated disabled parking bays.  The hospital is  
              within the central London congestion charging zone. 
 

       Accommodation is guaranteed for one parent of every child  
    regardless of the child’s age.  Accommodation is also offered to   
    two parents for the duration of their child’s intensive care stay.    

             Most rooms provided by the hospital, have en suite facilities.  All  
             keys issued for accommodation will require a returnable deposit.  
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St Mary’s Hospital 
 
Praed Street  
London W2 1NY 
 
Paediatric Intensive Care Unit  
Level 7, QEQM Building 
Direct Line: 0203 312 6466  
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St Mary’s Hospital  
Information 

 

   St Mary’s Hospital is situated within easy walking distance of  
    Paddington  Main Line Railway Station. 

 

      Paddington (Bakerloo , Circle, District and Hammersmith &      
    City lines) is within easy walking distance. 

 

   The number 7, 15, 23, 27 and 36 buses all drop and pick you    
    up on Praed Street. 

 
 
 The Hospital is within the central London congestion charging    
  zone.  On-street parking is very limited around the St Mary’s  
  Hospital site.  Metered parking is available on Praed Street and    

           disabled parking is on Winsland Street.  

 

     Accommodation for parents wishing to stay overnight whilst    
   their child is in PICU/HDU can in most circumstances be  
   provided.  We will endeavour to accommodate you in a local  
   hotel.  The hotel room will be paid for either by the hospital or the     
           unit charity, COSMIC; the nurse-in-charge will give you a  
  hotel voucher for each night’s stay.   
  If you experience any problems with the accommodation  
  provided please inform the nurse-in-charge.  If a hotel room is not   
          available, we will find you a bed within the paediatric unit so that  
          you will have somewhere to rest.  Sleeping at your child’s     
          bedside is not permitted; this is for your child’s safety should we   
          need to attend to them quickly. 
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Royal Brompton Hospital 
 
Sydney Street 
London SW3 6NP 
 
Paediatric Intensive Care Unit 
Level 4 
Direct Line: 0207 351 8590 
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Royal Brompton Hospital 
Information 

 
 

        The nearest station is South Kensington (Circle, District and  
       Piccadilly Lines). 
       The Hospital is a five to ten minute walk from South  
     Kensington  Station. 

 

     The following buses serve the area:  
     Numbers: 14 and 345 along Fulham Road.  These buses all  
     stop immediately outside the Fulham Wing. 

    Number 49 and 211 stop in Sydney Street. 
     Numbers: 11, 19, 22, 211, 49 and 319 all stop along King’s  
     Road. 
 
 

    The Hospital is in a parking meter zone and the central London    
    congestion charging zone. There are very limited spaces  
    available for disabled badge holders and parents of paediatric 

     patients in front of Sydney Street. 
     The local authority has four parking spaces for disabled drivers 
     in Cale Street, three in Foulis Terrace and five in Dudmaston     
     Mews.   

 

     Every effort will be made to accommodate you, whilst your  
     child is on PICU.  Parent accommodation is located on the 6

th
    

     floor of the main building, there is also accommodation located 
     a short walk (Approximately 5 minutes) from the main building.  
     Please ask the nurse looking after your child for more  
     information. 
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Addenbrooke’s NHS Trust 
 
Hills Road  
Cambridge, CB2 2QQ 
 
Paediatric Intensive Care Unit 
Level 3 
Direct Line: 01223 217 294 
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Addenbrooke’s Hospital 
Information 

 
 
 

 

    Cambridge Railway Station is about two miles from    
     Addenbrooke’s Hospital. From here you can take a Citi 1 or  
     Citi 7 bus to Addenbrooke’s.  There is also a taxi rank, outside 
     the station.  

   
 

       Nearly 60 buses an hour serve Addenbrooke’s on weekdays.   
      For full information please use the county council website or  
      Contact Traveline Bus Information on 0871 200 2233. 

 
 
     Although Parking space are available, they are very limited so 

     we encourage all visitors to come by public transport.   
     However, if you do drive then all car parks have barriers at  
       entrance and exit.  Ticket machines are in each car park for  
     Paying and validating the car park ticket before you exit.   
     Please ensure that you have change for the ticket machines.  

 

       Accommodation for parents/careers whilst their child is staying  
     in PICU, can in most circumstances be arranged.  Acorn  
     House is situated within the hospital grounds and has 15  
     bedrooms.  Please ask the nurse looking after your child for  
     more information. 
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Royal London Hospital 
 
Whitechapel Road 
Whitechapel, London E1 1BB 
 
Paediatric Critical Care Unit, (PCCU) 
Level 6 (lift Core 9), Main Building 
Direct Line: 0203 594 0382 
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Royal London Hospital 
Information 

 
 

        The nearest station is Whitechapel underground station.  
        It is served by the Hammersmith and City and District lines as 
      well as the London Overground (East London Line) 
    

 

     The following buses stop outside or close to the hospital on   
     Whitechapel Road: Numbers 25, 106, 205, 253, 254 as well as 
     night buses N25, N106 and N253.  Bus numbers 15, 115 and D3 
     stop close to the hospital on Commercial Road. 
 
 

    
    There is no public parking at the hospital itself, but there is  
    metered parking in the surrounding streets   

 
 
 

     Whilst your child is on PCCU, we have two rooms for parental   
             use, these are provided on a temporary basis.  If you require  
             ongoing accommodation you will be transferred to the Sick  
             Children’s Trust which is based near the hospital   Please ask   
             the nurse looking after your child for more information. 
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The Evelina Children’s Hospital 
 
St Thomas’ Hospital, Lambeth Palace Road 
London SE1 7EH 
 
Paediatric Intensive Care Unit, 
St Thomas’, Level 2 
Direct Line: 0207 188 4500 
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The Evelina Children’s Hospital 
Information 

 
 

        Waterloo, Waterloo East, Victoria and Charing Cross are the  
     nearest railway stations.  

 

        Westminster – District, Circle and Jubilee Lines (10 minutes  
     walk). 
     Waterloo – Bakerloo, Jubilee, Waterloo and City and Northern 
     Lines (15 minutes walk). 
     Lambeth North – Bakerloo Line (15 minutes walk). 

 

        12, 53, 148, 159, 211 and 453 – Stop at Westminster Bridge  
     Road. 
     77, 507 and N44 – Stop at Lambeth Palace Road. 
     3, 344 and C10 – Stop at Lambeth Road (15 minutes walk). 
     76, 341, 381, RV1 – Stop at York Road. 
     12, N44, 53, 148, N155, N159, N381 and 453 – Stop at  
     Westminister Bridge Road during the night.  
   

 
    The Evelina Children’s Hospital is within the central London  
    congestion charging zone.  The car park is pay in foot and has 

     limited spaces.  Please make sure you have the right change. 

 

       Accommodation will be found for you if you which to stay.  This 
    will either be within the hospital or at the Ronald McDonald       
            House near Guy’s Hospital.  You can use the inter-hospital staff 
    bus during the day to get to Evelina Children’s Hospital. 
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Kings College Hospital 
 

Denmark Hill  
London SE5 9RS 
 
Paediatric Intensive Care Unit 
Level 3 
Direct Line: 0203 299 3660 
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King’s College Hospital  
Information 

 
 

       The nearest railway stations are Denmark Hill (5 minutes walk)  
     and Loughborough Junction (12 minutes walk). 

 

       The nearest underground stations to King’s are Brixton (Victoria  
     Line), Oval (Northern Line) and Elephant & Castle (Bakerloo or  
     Northern Lines).  Please see bus links below for each station. 
 

       Brixton Station – Routes 35 or 45. 
    Oval Station – Route 185. 
    Elephant & Castle Station (Bank Branch) – Routes 35, 40, 45,         
            68,    
            176 and 468. 

 

 
   Car parking close to King’s College Hospital is very limited and    

              expensive, so we would advise you come by public transport. 
      Families who need to park close to King’s can apply for a  
      local authority parking permit from Lambeth Parking shop in   
              Brixton—you will need a letter from the ward to apply.  
     Other parking facilities are available through private companies   
              located near to the hospital with varying rates.  Space is limited,   
              so you might find a queue for the car park. 

    Every effort will be made to accommodate you if you wish to     
             stay at King’s  during your child’s stay.  Please note: the number 
     of rooms we can provide is limited and we are unable to  
             accommodate siblings.  
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St George’s Hospital 
 

Blackshaw Road, Tooting 
London SW17 0QT 
 
Paediatric Intensive Care Unit. 
Level 1, of the Lanesborough Wing 
Direct Line: 0208 725 1932  
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St George’s Hospital  

Information 

 

          Tooting Broadway (Northern Line) is 10 minutes walk. 
 
       You should enter the hospital via Hoyle Road (off Tooting High
        Street) through a gate in Effort Street. 

 
 
     There are two car parks with entrances on Blackshaw Road.     
     The charges are paid on exit and are currently:  
 

          > £2 for the first hour with half-hourly rates after that. 
 
          > £12 over 4 hours. 

 
          > £20 over 6 hours (daily rate). 

 
          > Concessions may be available so please ask the staff in the   
              PICU for more information. 

 

          A parent’s area is at the entrance to the unit where there are 
      two quiet rooms (Cedar and Willow), a lounge area, kitchen and 
      toilet facilities.  There is a range of overnight accommodation  
      including rooms on and near to the PICU and at Ronald  
      McDonald House, which is within the hospital grounds and  
      adjacent to the main car park. 
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Donations and Fundraising 
 
We are always happy to receive donations, which we will use to buy new 
equipment.  Cheques should be made payable to 
“The CATS Charity” and sent to the following  
address:     
               CATS,PO Box 36829   
       London WC1N 3WH 
Alternatively you could donate using the Just 
Giving link. 
http://www.justgiving.com/chidrensacutetransport 
 
Comments 
 
If you have any comments about our service,  
we would like to hear them.  Please tell the  
CATS team directly, write to CATS at the  
address above, or email queries@cats.nhs.uk 

 

Introducing the new Mascot of CATS, please meet Cassie 
 
 
 

 
 

 

We would like all of the children we transfer to have one. 
Cassie is available to all children aged 0 – 10 years. 

Additional Cats for other siblings can be purchased £9.99 
 

Cassie is part of the “Just Giving” website.  Donations can be made 
through the link below. 

 http://www.justgiving.com/chidrensacutetransport 

Rachel aged 7 

mailto:queries@cats.nhs.uk

